
Privacy Notice

This is the privacy notice of [The Secret Step Training Program]. In this document, 
"we “refer to [The Secret Step Training].

We are based in [The United Kingdom].

Our registered office is at [51 Gladstone Avenue London E12 6NR].This is the 
privacy notice of the Secret Step Training in this document:

This privacy notice aims to inform you about how we collect and process any 
information that we collect from you, or that you provide to us. It covers information 
that could identify you (“personal information”) and information that could not. In the 
context of the law and this notice, “process” means collect, store, transfer, use or 
otherwise act on information. It tells you about your privacy rights and how the law 
protects you.

We are committed to protecting your privacy and the confidentiality of your personal 
information. Our policy is not just an exercise in complying with the law, but a 
continuation of our respect for you and your personal information.

We undertake to preserve the confidentiality of all information you provide to us, and 
hope that you reciprocate.

Our policy complies with the Data Protection Act 2018 (Act)accordingly incorporating
the EU General Data Protection Regulation (GDPR).

The law requires us to tell you about your rights and our obligations to you in regard 
to the processing and control of your personal data. We do this now, by requesting 
that you read the information provided at www.sectretsteptraining.com

Except as set out below, we do not share, or sell, or disclose to a third party, any 
information collected through our website.

1. Data we process

We may collect, use, store and transfer different kinds of personal data about 
you. We have collated these into groups as follows:

Your identity includes information such as first name, last name, title, date of 
birth, and other identifiers that you may have provided at some time.



Your contact information includes information such as billing address, delivery
address, email address, telephone numbers and any other information you 
have given to us for the purpose of communication or meeting.

Your financial data includes information such as your bank account and 
payment card details.

Transaction data includes details about payments or communications to and 
from you and information about products and services you have purchased 
from us.

Technical data includes your internet protocol (IP) address, browser type and 
version, time zone setting and location, browser plug-in types and versions, 
operating system and platform and other technology on the devices you use 
to access this website.

Your profile includes information such as your username and password, 
purchases or orders made by you, your interests, preferences, feedback and 
survey responses.

Marketing data includes your preferences in receiving marketing from us; 
communication preferences; responses and actions in relation to your use of 
our services.

We may aggregate anonymous data such as statistical or demographic data 
for any purpose. Anonymous data is data thatdoes notidentify you as an 
individual. Aggregated data may be derived from your personal data but is not
considered personal information in law because it does not reveal your 
identity.

For example, we may aggregate profile data to assess interest in a product or 
service.

However, if we combine or connect aggregated data with your personal information 
so that it can identify you in any way, we treat the combined data as personal 
information and it will be used in accordance with this privacy notice.

2. Information relating to your method of payment

First option:

We store information about your debit or credit card or other means of 
payment when you first provide it to us.



We store this payment information [at your request] in order to make repeat 
purchasing of goods and services easier next time you visit our website.

[We also store it to help us prevent fraud.]

We take the following measures to protect your payment information:

 We keep your payment information encrypted on our servers.

 We do not keep all your payment information so as:

a) to prevent the possibility of our duplicating a transaction 
without a new instruction from you;

to prevent any other third party from carrying out a transaction.

3. Compliance with the law

Our privacy policy has been compiled so as to comply with the law of every 
country or legal jurisdiction in which we aim to do business. If you think it fails 
to satisfy the law of your jurisdiction, we should like to hear from you.

4. However, ultimately it is your choice as to whether you wish to use our 
website.

How you can complain

If you are not happy with our privacy policy or if you have any complaint then 
you should tell us.

{By sending us the email to secretsteptraining@gmail,com}

If a dispute is not settled then we hope you will agree to attempt to resolve it 
by engaging in good faith with us in a process of mediation or arbitration. 

If you are in any way dissatisfied about how we process your personal 
information, you have a right to lodge a complaint with the Information 
Commissioner's Office (ICO). This can be done at https://ico.org.uk/make-a-
complaint/. We would, however, appreciate the opportunity to talk to you 
about your concern before you approach the ICO.

https://ico.org.uk/make-a-complaint/
https://ico.org.uk/make-a-complaint/


5. Retention period for personal data

Except as otherwise mentioned in this privacy notice, we keep your personal 
information only for as long as required by us:

 to provide you with the services you have requested;

 to comply with other law, including for the period demanded by our tax 
authorities;

to support a claim or defence in court.

6. Complaining

When we receive a complaint, we record all the information you have given to 
us.

We use that information to resolve your complaint.

If your complaint reasonably requires us to contact some other person, we 
may decide to give to that other person some of the information contained in 
your complaint. We do this as infrequently as possible, but it is a matter for 
our sole discretion as to whether we do give information, and if we do, what 
that information is.

We may also compile statistics showing information obtained from this source 
to assess the level of service. And we thank you for entrusting us with your 
personal data.
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